YTO HY>XHO 3HaTb O
pa3peweHnmn
KOHdNUKTa

e HemosHoe pelieHne MexInd-
HOCTHBIX KOH()JIMKTOB BEJIET K UX
B0300HOBIEHNIO. OMHAKO HE CTOUT
BOCIIPUHUMATH €T0 KaK OIINOKY,
MTOCKOJIBKY JTAJIEKO HE KaXKIbIN
KOH(JIMKT MOYKHO Pa3pemIuTh C
MIEPBOTO pasa.

o Kaxxip1ii KOHQIIMKT HOCUT HEIo-
BTOPUMBIN XapakTep, U HEJIb3s
MPEIYCMOTPETH ONTUMAIIbHBIN
IyTh BeIXOAA U3 Hero. Ho Bce-Taku
3HAaHUE PEKOMEHALMMI ICUXO0JI0-
TOB 3HAYUTENBHO YIPOCTHUT ITY
3a1agy.

o KakuM ObI CI0KHBIM HE Kazajics
KOH(JIUKT, BCET/Ia €CTh CIOCco0 pe-
IIUTh €r0 KOHCTPYKTUBHO U HAWTH

BBIXOJ 13 CIIOKHUBIIEHCS CUTyalluu.

Tor, KTO XOUeT
YAQAUTH KOH-

¢aukT, GopeT-
cs 3a Oyaymee!

"JKu3zHno - npouecc peuieHus 6ecCKOHeuHozo
Konuyecmea Kougaukmos. Uenosek ne mo-
Jocem uzbexncamo ux. On moxcem moavko pe-
UMb, YUACME06aANb 6 8bIPADONKE PeuleH Ul

unu ocmasums Imo opyzum'’
b. Bya

Aapec:

152300 ApocaaBckasa 06AaCTh,

ropoA Tyraes,
yA. AemeHTBEBA, AOM 24
teaepon (Ppakc) 2-00-37, 2-00-35

e-mail: mdou3lukoshko@mail.ru

MyHuuunaabHoe J01K0JIbLHOe

o0pa3oBaTeIbHOE YUpeKIeHHEe

«Jderckmii cag Ne 3 «JIykomko»
TyTaeBckoro MyHMIMNAJIBHOIO paiioHa

YTto? Npne? Korpa??

KOH®DJINKT




MyAapbii YenoBeK Bcerga Hamaert cnoco6, uTo6bbl He HauaTb BOUHY.

Kondumkr - cronkHOBe-

HUE MPOTHBOIOIOXKHO HANpaBJICH-
HBIX LIeJIeH, UHTEPECOB, MO3ULINMN,
MHEHHH, B3TJISA0B ONIOHEHTOB
WIN CyOBEKTOB B3aUMOACHUCTBHSL.
IIpu4yuHBI KOHPIUKTOB:

l.IlpoTuBopeunss MexAy HHTEpPECAaMH H
B3[JIS1/1aMU.

2.IIpoTHBOOOPCTBO MEXIY JHIEPAMH M OT-
JIEBHBIMY IPYIIIAMH B KOJIJIEKTUBE.

3.0co0eHHOCTH TEMITEPaMEeHTa, BOCIIPUSTHS
COOBITHH, YOSIKICHHIA.

4. HeymeHne nMpaBWJIbHO CIIYIIATh, 337aBaTh
BOMIPOCHI, TPOSIBIATH AIMIATHIO, PEarupoBaTh
Ha KPUTHUKY.

®opmyia KOHQIHKTA
KondaukrHas curyauus + Ununaent = Konduukr

PaccmoTpum cyth BXOoasmux B (Gopmyiy co-
CTaBJISIOLIUX.

KondumkTHasa cuTyaums - 3TO HAKONHUBILIKE-
Csd TPOTUBOPEUHUs, COIAEpKAIlUe HCTUHHYIO
MPUYUHY KOH(IIUKTA.

HNHuupaeHT - 3170 GOPMAaIBLHBIA MOBOA, CITydaii
JUIsl Hadajia CTOJIKHOBEHUS CTOPOH.

KoH}uMKT - 3TO OTKpPBITOE MPOTHUBOCTOSHUE
KaK CJIECJCTBUE B3aUMOMUCKIIIOYAIOIIUX UHTEpPE-
COB U MO3ULMIL.

W3 dhopmynbel BUIHO, 9TO KOH(MIMKTHAS CUTYa-
WS ¥ UHIMUJICHT HE3aBHCHMBI JAPYT OT Jpyra,
TO €CTh HU OJTHO U3 HUX HE SIBISETCS CIEICTBU-
€M WJIH MPOSIBICHUEM JPYTOTO.

AprymeHTBI (IIAYOCEI M MHHYCBI) B IIOAB3Y BEIOOPA pa3HEIX

CTpAaTeruii IOBEA€HHUA B KOH(AMKTAX

Crparterus

HN36eranne

Komnpomucc

CoTpyAHHYECTBO

Ipucnocobnernne

NMnrocobl

Korga xouellb Bbur-
paTb BpeMs, KOHDINKT
MOXET pa3peLunTbCs
cam cobon

Koraa apyrue ctpate-
MmN HeaPDEKTUBHbI

Korpa ectb Bpemsi n
XenaHue paspeLunTb
KOHMAVKT ya06HbIM
NSt BCEX Crocobom

Korga xopolume oTHO-
WweHus ans Tebsa Bax-
Hee, YeM TBOM MHTepe-
Cbl; KOrAa npasja Ha
CTOpOHEe Apyroro

MuHychbl

Mpobnema ocraetcs
HepaspeLeHHoM

Tbl nonyyaeLlb TONbKO
YacTb TOro, Ha 4YTO
paccunTbiBan

TpebyeT MHOro Bpeme-
HW U CWA, ycnex He
rapaHTMpoBaH

TBOW MHTEpecCh! ocTa-
nmcb 6e3 BHUMaHUs, Tbl
ycTynun

Kak Heb3s1 BecTH ce0si B KOHUIMKTE:

3aneBaTh «00JICBBIC TOYKN» U YSI3BUMbIC
MeCTa mapTHepa.

IIpunuceiBaTh €My HU3MEHHBIE UIIU 3aBEJI0-
MO HETaTHBHBIC HAMEPEHHUS.

JeMoHCcTpUpOBaTh COOCTBEHHOE MPEBOC-
XOJICTBO.

KpI/ITI/I‘IeCKI/I OLICHHBATH OIIIIOHCHTA.

OOBHHSATH U IPUNHCHIBATH OTBETCTBEH-
HOCTb TOJIBKO OIIOHEHTY. IrHOpupOoBaTh
€ro UHTEPECHI.

Bunets Bce TOJILKO CO CBOEH ITO3UIINAM.

Pa3;[pa>1<aTLc;1, Kpn4aThb, HaltaZ1aTb Ha OIIIIO-
HCHTA.

IIpeyBennuuBaTh CBOU 3aCIyry U Ipe-
YMEHbIIIaTh 3aCIIyT'y IapTHEpa B pa3peliie-
HUW KOH(JIMKTHOM CHUTYallnu.

Koraa eI pa3apakeH, pa3rHeBaH...

Jail ce0e MUHYTY Ha Pa3MBILUICHUE U YTO-
OBI HE MPOM30IILIO0, He Opocaiics cpa3y B
0olii;

cocuuTail 10 10 U CKOHLEHTPUPYH BHUMA-
HUE Ha CBOEM JIbIXaHUM;

monpoOy# yIbIOHYTHCS U YACPKU YIBIOKY
HECKOJIbKO MHUHYT;

€CIIM HE YJaeTCsl CIIPaBUThCA C pa3ApaskeHH-
eM, yiiin 1 moOyabp HaeiHe ¢ COOOH.




