AJroputm pemieHusi KOHQIUKTHON CUTYyauMu
BO3HUKIIEH MEKAY 1€TbMHU:

1. Ilpu3HaTh cymiecTBOBaHME KOH(IMKTA, T. €. NPU3HATH
HaJIMYUE IPOTUBOIOI0XKHBIX Henei. Cka3aTh AETSIM, YTO OHU
MIOCCOPHIIUCH, IIOCIIOPHIIH.
2. BBISIBUTE Kpyr BONPOCOB. BBUICHHTH M3-3a YEro BO3HUK
KOH()JIHKT.
3. YCHOKOUTh JeTe, M0 BO3MOXKHOCTHU. [IpemamoxuTs oocy-
IOUTh KOH(MIMKTHYIO CHTYalMIO dYepe3 KaKoe-TO BpeMs
(oroBOpHUTH Yepe3 KaKoe BPeMsi KOHKPETHO).
4. TlpogymMats CBOM BapHAHTHI PEIICHHS CIOXHBIIICHCS CHTY-
aluH.
S. [lpuctynuth K pa3roBopy, BBICIAYIIMBAs JeTEil MO ouepe-
T
6. O3HAKOMUTP JETEeH C MpaBHIAMH PA3PCIICHUS KOH()IHMK-
TOB IS IETEH.

Paspemienne koH(IUKTA — 3TO:

- MHHUMH3ALMS [POOJEM, pa3IessIoNIX CTOPOHBI, OCY-
[IECTBIIIEMAsl Yepe3 MOMCK KOMIIPOMHECCA, TOCTIKEHHUS CO-
TJIacHs;

- yCTpaHEHME MOJHOCTHIO MM YaCTHYHO MPHUYHUH, MOPOIUB-
X KOH(MIIUKT;

- N3MEHEHHE 1IeJIel YIaCTHUKOB KOH(IINKTA;

- JIOCTIDKEHHE COTJALICHUs] IO CIIOPHOMY BOIIPOCY MEXKIY
YYaCTHUKAMU.

IIpaBuia paspewieHust KOHGIUKTOB IS AeTei:

- ['oBOpUTH CHIOKOMHO.

- T'oBopuTh O OUEpETU.

- Ckazarb 4ero Thl X04ellb (KOH(IUKTYIONINE CTOPOHBI BbI-
CKa3bIBAIOT CBOM TIOYKEITAHNUS).

- Haiiti BapraHTBI, KOTOpBIE YCTPAUBAIOT 00€ CTOPOHEI.

Tak Kak BOCIHTATENI0 OTBOJMTCS pOJb HAOIIOAATEINsI-
MOCPEIHUKA, TO IJIaBHAs €ro IeJb - IeJICHAPABICHHOE BO3-
JCHCTBUC MO YCTPAHCHUIO (MHUHAMU3AIMK) MPUYUH, TTOPO-
JUBIIUX KOHMIUKT, KOPPEKIUS OBEJCHUS YIaCTHHKOB KOH-
(hmkTa, oOecreyeHre HOPMAITBHOTO (MAaKCUMAaIbHO BO3MOXK-
HO XOpoIIero) oOMeHa MHEHUSMHU yYaCTHHUKOB KOH(IIMKTA,
4TOOBI OHM CIIYIIAIU U CIBIIIANN JPYTr APYra MOCPEACTBOM
TOr0, KTO MEXIy HUMH. [lo3TOMY sl BOCHMTATENSI B KOH-
(hMKTEe BakeH HE caM MpPEAMET M MaTephal KOHQIHMKTa, a
(hopMasibHasi CTOpPOHA B3aMMOJCUCTBHS, T.C. €r0 OPraHU30-
BaHHOCTh. J[eATCIBPHOCTh BOCIIHUTATEIIS
JIOJDKHA OBITH HAIIPaBJICHA HA JTOCTUKCHUS
COTJIAIICHUS CTOPOH KOH(IINKTA.

K HaBbIkaMm ympaBieHUs
KOH()JIUKTOM, B OCHOB-
HOM, OTHOCST KOMMYHH-
KaTUBHBIE HABLIKM U
HABBIKA TIPUHSTHS perie-
HUH - KOHCTPYKTHBHBIC
NpUEMbl M TEXHUKH aK-
THBHOTO CIIyIIAHUS, Be-
JIEHHs IMajiora, CIoco0-
HOCTh K  Pa3IUYEHHIO
MO3UIHOHHBIX ~ TpeboBa-
HUI W 0a30BBIX HMHTEpE-
COB, BUJICHHE MEPCTICKTHU-
BBI 1 JIp.

CraHoBsICb TNOCPEIHHKOM B pa3pelleHHH JEeTCKHX KOH-
(yMKTOB, BOCIUTATENIb N0JKEH YYHTHIBATH UX XapakKTep-
HbIe 0COOEHHOCTH:
1. Ilpn pa3pemieHnn KOH(UIMKTHOW CHUTyallid BOCHHUTATENb,
IeJ[aror HeceT Mpo(ecCHOHAIBHYIO OTBETCTBEHHOCTH 3a IIpa-
BUJIHOE Pa3pelIeHne CUTYay KOH(MINKTA, T. K. BOCIIUTAHHU-
KI YCBaMBAIOT COLMAIILHBIE HOPMBI OTHOMICHHH MEXY JIHO/Ib-
MHU.

= b
2. PaziMuHO€E MOHMMaHWE COOBITHH M MX NPUYMH YJaCTHHKA-
MU, KOH(bJ'II/IKT rjiazaMu BOCIIMTATCIIsA H ):[eTei/'I BUJIUTCA II10-
pa3sHOMY, MOJTOMY BOCHIHTATENbh HE MOIKET HABA3BIBATH CBOE
pelieHue.
3. [IpucyrcTBre ApYrux JeTei MpH KOH(IMKTE MpeBpamaeT ux
U3 CBHUJIETENEH B YYaCTHHKOB, a KOH(IMKT IMPHOOpETaeT BOC-
MUTATEIbHBIA CMBICII.
4. IIpodeccrnonanbHas MO3UIKSA BOCIUTATENS - B3STh Ha ce0s
MHHIMATUBY Pa3peLICHUs] KOHQIINKTa W Ha MEPBOE MECTO IO-
CTaBUTh UHTEPECHI JETEH.
5. Jlerckue KOHQUMKTBI JIerde MpeaylpeTh, YeM YCIeIIHO
pa3peruTh.
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PEHIEHUE KOH®JINKTOB
MeKAY AeTbMH B IpyIIe AeTCKOro cajaa

WH(pOPMANHS AJIS IeJarOroB
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Kondankr (or nar. Conflictus — ccopa,

CTOJIKHOBEHHE, CIIOP) OMpeeIisieTcss KaK OTCYTCTBHE

1acusl MEXK/ygyIBYMs MM 00Jiee CTOPOHAMH, KaKk

BEHHE MPOTUBOIOJIOKHO HAMPABICHHBIX, C

€CTUMBIX JPYT C JAPYrOM TEHCHIMI B CO3HA-

HUM WHIUBH/IOB, B MEXKIMYHOCTHBIX MM MEKIPYIIIIO-

BBIX B3aHMOJICUCTBUSIX, CBSI3aHHOC C OTPHUIIATCIBbHBI-
MU SMOI[MOHATILHBIME MEPEKUBAHUSIMH.

OcHOBHbIE MOIX0/IbI B pa3peieHu KOHPJINKTOB
B JIETCKOM KOJLIEKTHBE

Bce B3pociibie 3HAIOT, YTO JCTU CCOPSITCS, H

B OCHOBHOM H3-3a UTPYIIEK. byay4un coOcTBeHHHKA-

MH H(‘oel‘/i MPUPOJE, AETH C TPYIOM PAaCCTAOTCS C

JIFOOMMON MIpyNIKOH WM Bemplo. [Ipexe yem y HuX

A30BLETCSI IMIIATHSI, BEIIUKOIYIIINE, OHU JIOJKHBI yC-

BUTH [UIs1 Ce0s1 mpeiesibl 0€30MacHOCTH: MOCTOSH-

KEHHUS ONM3KEMHU B3POCIBIMH, CBOE MECTO

OIIICHHSI C JIFOIbMH, CO CBOUMH HIPYIIIKA-

€HHE Ha MWIPYHIKY, KOTO-pYIO peOeHOK

e, SIBJIETCS MOKYIIEHHEM Ha ero 06e30-

a ero JMYHOCTHOE MPOCTPaHCTBO. B3poc-

i € CII0OCOOHOCTH JIENUTHCS

HO TpPEeOyIOT 3TOro OT

W mpaBa peOcHKa Ha

TaKk Kak OHO CHHMMAaeT

BaHUS W 3aCTaBIISICT 3a/1y-

JETSIM CPEJCTBA ISl pa3-

pereHns1 KOHPJINKTOB, BMECTO TOTO, YTOOBI HA3bIBATH

peOeHKa KaauHOU, IUIOXHM MallbuUKOM WJIH JIE€BOY-

KOH M T. 1I.

BOYYEHHS O CIIPaBEIJIMBOCTH, yTPO3bl, BHYIICHHE
YyBCTBa BHHBI HU K Y€MY XOPOIIEMY He IIPHBO/IAT.
3amada B3pOCIHBIX (PO-ANUTENEH, BOCTIUTATENCH) CO-
CTOHT B TOM, YTOOBI HAYYHUTH JIETEH HEKOTOPBIM IIpa-
BWJIAM YKHM3HU CPEIH JIPYTUX JIIOJEH, B KOTOPBIE BXO-
JIUT YMEHHUE BBIPA3UTh CBOE JKEJIAHHE, BBICITYIIATh
JKEJIAHUE JIPYTroro, J0roBopuThes. [1pu aToM pedeHok
JIOJDKEH OBITh PaBHO-IIPAaBHBIM YYaCTHUKOM 3TOTO
nporecca, a He MPOCTO CJIETO NOAYU-HATHCS TpeboBa-
HHSIM B3pOCIIOro win Goree

cuibHOTO napTHepa. [losTomy riaBHas 3agada B3pOCIHBIX
- IOMOYb JETSIM YBH/EThH B Ka)K/IOM YEJIOBEKa, HMCIOIIETO
CBOM JKEJIAHWS W IIEPSKUBAHMS, BMECTE HANTH BBIXOX M3
CJIO)KHOW CHTyallH, IpeAaras UM BapH-aHTBl PEILCHUS
KOH(IIUKTA.

HaOmroieHust 3a 1eTbMH B KOH(IMKTHOH CUTYaIlMH CBHJIE
~TEJILCTBYIOT O TOM, YTO YacTO €€ YYaCTHUKH [0-Pa3HOMY
paspema-ioT BO3HMKIIME MPOOJIEMBI, OJHU CHIJIOBBIMHU
METOJIaMH, APYTHUe JKe, XOPOIIO BIIAJICIONINEe KOMMYHHKA-
TUBHBIMU METOJAaMH, YJIQ)KHUBAIOT CBOM CIIOPBI M Pa3HO-
riacusi 00jee MAPHBIM HEHACHIILCTBEH-HBIM CIIOCOOOM.
OT0 W €CTh JABa OCHOBHBIX CIOCO0A pa3pelIeHHsi KOH-
(IIVKT-HOW CHUTYyalUH: ACCTPYKTUBHBIH M KOHCTPYKTHB-
HBIA. J[eCTpyK-THBHBIC CIIOCOOBI MpPEANONAraroT JHO0
yxon oT curyamuu («YHmay u He Oyay ¢ HHUMHU HIPATh»,
«Cawm Oyay urpatby»), MO0 arpecCHMBHOE €€ pa3pelieHHe
(«Bcex mo0bto 1 3aCTaBII0 UTPATh), THO0 TPUBIIC-YEHUE
BHEITHHUX CPEACTB JUIsl pazpenienust Kondiukra («[lozoBy
BOCITUTATEIIsI, OHA BCEX 3aCTaBHUT MIPATHY).
KoHCTpyKTHBHBIE BBIXO/ABI U3 KOH(DIMKTA IIPEIIOIAraloT
NpPO-IBIDKEHHE B CHTyallHM M €¢  pa3pelieHUe
(«IIpemroxy apyryto urpy», «Cmporry y peost, BO 4To
JIy4Ille TIOUTPaTh, U MBI JOTOBO-PHMCS»).

IIpaBuia NoBeIeHNs MeIArora Bo BpemMsi KOH(JIUKTA
MEKAY AeThbMHI

MpaBuio 1. He Bcerma ciieyeT BMEIMIMBATLCS B CCOPBI
MeXITy AeTbMH. Bemp kak B 1r000# APYroi nesTenbHO-
CTH, MO’KHO HAYYHTHCS pPelIaTh KOH(MIUKTHI TOJIBKO Iy-
TeM ydyacTus B HuUX. He Memaiite AeTsIM MoJiydyaTh Takou
YKI3HCHHO ’cﬂmﬁ ombIT. OIHAKO OBIBAIOT CHUTYAIUH,
KOTJla HEBMEIIATEIIECTBO B3POCIOr0 MOMKET MPHBECTH K
CephEe3HBIM MpoOIeMaM ISl PU3NIECKOTO WU 3MOIIHO-
HaJbHOTO Onaromonydwsi aered. Tak, eclii OJUH U3 CCO-
PALIMXCS 3HAYMTERPHO MIIAIUIE WM Ciabee Apyroro
y9acTHHKA KOH(MINKTAa ¥ IPU STOM OHH BEChbMa OJM3KH K
BLIHCH&

BUTh UX M IIOCTAPaThCS MEPEBECTH CCOPY OISTh B
"peueBoe" pycino. To ke OTHOCHUTCSI K CHUTYyallil B3auMO-
JICHCTBUS ABOUX PEOST, OAMH U3 KOTOPBIX TPATUIHMOHHO
OKa3bIBAaCTCS TMOOCKACHHBIM B CHOPE M BEIHY)XKICH BCE
BpeMs ycTymaTh. B aToM cirydae, ecim BBl HE BMEIIACTECh
B TEUEHHE CIIOPa, TO y OJHOTO W3 JICTEH MOXKET Pa3BUTHCS
pO60CTb HCYBepCHHOCTB B CBOHX CHJIaX M AK€ B CBOUX

paBax.

paBuII0 2. BMemuBasich B JETCKUM KOH(MIUKT, HUKOTIa
He 3aHUMaiTe cpa3y MO3ULHI0 OTHOTO U3 PeosT,

OTHOILICHUI KyJlakaMHi, TO HY>KHO OCTaHO- |

Jla’ke eclIi BaM Ka)XeTCs OYEBUAHBIM, KTO 3JIeCh IIpaB, a |
KTO BUHOBAT. Benp st peOenka, Beaymiero cedst Hempa-
BIJIBHO, 3TO COBCEM He Tak mpocto. ITosTomy Bam cko-
PBIf Cyl OH BOCHPUMET KaK HECTPABEIIMBOCTh M IPHU-
CTPacTHOCTh, a 3HAYNT, HE CTAaHET MPOJOIIKATh OOIICHNUE,
B KOTOPOM BHI BBICTymaete apOurpom. I[locTapaiitech
00BEKTHBHO pa3o0paThecsi B NPUUMHAX KOH(IHMKTA U ero
TEUSHHH, TeM 0oJiee YTO OOBIYHO B3POCIIBIC BUIST JIHIIb
yacTh "aiicOepra", a 9Ta HaJIBOJHAsI YACTh JaJIeKO HE Bce-
r7ia MO3BOJISIET CYANTh 00 MCTHHHBIX MpolieMax M BKJIa-
Jie AeTel B KOH(IUKT.

IpaBuio u

&S
pasi KOHKPETHYIO CHUTY. TPEMUTECH BbI-
CTyIaTh BEPXOBHBIM C PaBbIX M BHHO-
BaTBIX U BEIOWpAas Mepy Ha € He JIeNaTh U3
JUYHBIX KOH(IUKTOB aH;
TenbeTBa. [lompoOyiiTe
KTO ObI HU Hayall ccopy,
nIee pa3BUTHE COOBITHI HE
BMEIHMBAsICh B OOILICHUE JETEH, CTapauTech MoK
KaK MO’KHO HaWTH CITOCOO BBIX0/1a U3 TPYIHOM C
KOTOPBIN yCTpoOMII ObI MX oOoux. Jlenaire akie
"kTo BUHOBAT?", a Ha "uTo Aenath?".
pyci0 BHUMaHHE MOCCOPHUBIIUXCS U
HUSL peOSAT YacTO MOMOTaeT YyBCTB
MONIYTUTE M MOKAXXETE CUTYAIUIO B 3a6aBH0M CBETC
cpa3y 3aMeTHTe, KaKk BMECTE CO CMEXOM Y JETeil 1o
[ICHHO MEHSIETCSI HX YMOLMHUOHAILHOE COCTOSHHUE. ‘
IpaBuno 4. Ilomoras aeTsM BBIATH K3 KOHQIUK
OCBOOOJIUTHCS OT HAKONMHUBIICHCS OOHMIBI M 3JI0CTH,
JUTE 32 TE€M, YTOOBI OHU HE TEPEXOMWIN Ha JIAY
T'oBOpst 0 TOM, YTO HUX OTOPYMIO WM BO3MYTHIIC
JIOJKHBI OIHMCHIBATH MMEHHO JICHCTBUS M CJIOBA I
pa, a He ero (hU3MYCCKUE WU JTUIHOCTHBIC HEJL
To ects nomycTimo, KOrIa peOCHOK KalyeTes E
z[pyron HACTYIIMJI €My Ha HOTY WM Ipy0O OTB
CTapaiTech HE MOIMyCKaTh BEIpakeHUH Trma: " /]
BeIb Kocomamnblit! " mm "OH Bcera Takoi HepB




